
 

 

 

 

 

 

 

 

 

The Naked Baker Limited Returns Policy 

 

If for any reason you are not completely satisfied with your product(s), 

please contact us by phone 03 383 2393 or you may email 

sales@thenakedbaker.co.nz  

Please note:  

▪ All damages / shortages or unsaleable items must be reported within 
24hrs from receipt of goods, anything beyond this period cannot be 
redeemed for replacement or refund. 

▪ Items must not be returned without prior authorisation and must be 
accompanied by a copy of the delivery note/invoice/receipt. 

▪ Returned goods must be stocked items, unused and in original 
packaging. 
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